
 
 

 

The efficient software for your service department. 

Sales, order planning, projects, stock, control. 



Aufträge 
Verträge 
Umsatz 

CATTOR 

Service 

Application 

 

CATTOR is the software for the service area of your 

company. From contacting customers, planning and 

implementation of orders or projects to invoicing. 

 

Keep track of your activities at all times. 

 

The modular system can be adapted to your 

requirements and ideas by extensions. 

Orders 

Contracts 

Turnover 

Addresses 

Contact Persons 

Site Addresses 

Installed Base 

Your Resources 

Personnel 

Material 

Knowledge 

Statistics 

Reports 

Visits to customers 

counselling 

Efficiency 

Work preparation 



 

CATTOR Areas of Use 
 

Contact - convenient management of your contacts and addresses 

Sales - flexible quotation creation and management 

Resources - check availability of personnel and material 

Disposition - Plan routes economically and efficiently 

Communication - important information reaches the recipient 

Control - keep track of all areas 

 

 

Information - Communication between office, technology and field service 

Modern appearance - presence at the customer with laptop or tablet 

On- and offline - previously retrieved information is always available 

Efficiency - immediate dispatch of the work report to the customer 

Reaction – automatic flow of information for questions and follow-up orders 

Emergency service - the technician can autonomously create orders 

 

 

Overview - the software helps you to keep the goals under control 

Statistics - customized key figures at the push of a button 

Reports - flexible ways to display figures and events 

Potential - recognize and react to trends 

Low costs - cost-effective operation of the software 

Support - You can count on us 

 

CATTOR Product Overview 
 

Function CATTOR CATTOR Light 

Addresses and Contact Persons ● ● 

Site Addresses, Service Objects und installed Base ● ● 

Offers / orders (from creation via implementation to settlement) ● ● 

Master data management (goods, spare parts and services) ● ● 

Document Search ● ● 

Reports  & Statistics ● ● 

Scheduling of FSE ●  

Place and manage orders (material) ●  

Maintenance Contracts with Customer ●  

Contracts with Suppliers ●  

Projects ●  

CATTOR Mobile optional  

CATTOR Route optional  

CATTOR Designer optional optional 

DMS Document Management System agorum core optional optional 

Mail Merge Functions optional optional 

Connection to external calendar applications (e.g. google / outlook) optional optional 

Interface Services optional optional 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ask us! We will be happy to advise you, demonstrate the functions 

or provide you with a customized demo version. 

 

 

CATsoft Development GmbH 

Stüssistrasse 18 

8006 Zürich 

Web: http://www.cattor.swiss 

Tel: 044 454 2000 

E-Mail: cattor@catsoft.ch 


